Newsuerria

Crown Solutions

IS Now a Part of the
Veolia Water
Solutions &
Technologies Family

In November 2006, Crown Solutions became a
part of Veolia Water Solutions & Technologies
(VWS). We are excited about the new
opportunities this allows us to offer and have
prepared this Question and Answer material to
answer questions you may have about Crown
Solutions and Veolia Water Solutions &
Technologies.

What is Veolia Water Solutions &
Technologies?

VWS is a world leader in engineering, design,
project management, and execution of
construction projects for water and wastewater
applications. The company also creates
dedicated technological solutions. Its unique
portfolio of differentiating technologies,
developed by the Group’s R&D centers, ensures
unsurpassed innovation and the control of each
treatment line for industries and public
organizations. Furthermore, a whole range of
associated services is offered on each site to
guarantee the technological efficiency and life
expectancy of the installed solutions. VWS
continually extends and enriches its offer to
guarantee expertise and competence at every
step of the projects it undertakes.

How will this affect Crown Solutions?

The easiest way to describe this is “MORE.”
Crown Solutions will be the same robust,
solution-centered company that you have come
to rely upon and trust. With VWS, we will have
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more capability, more resources, more
offerings, and more solutions.

Where is Crown Solutions headquartered?

Crown Solutions is still headquartered in
Vandalia, Ohio, were we have always been.

What does this mean to me?

The Crown Solutions people and services will
stay the same. Customers will now have access
to more water solutions, as well as the financial
strength, innovation and reliability of VWS.

What changes will there be?

Our name will officially change from CROWN
Solutions, Inc. to Crown Solutions Co LLC, but
we still go by just Crown Solutions. The logo will
change as well, as you might have already
noticed.

Are the Crown Solutions people, services,
and products going to remain the same?

Absolutely! The people, services, and products
that you have come to rely upon will remain the
same.

Who should | contact at Crown Solutions
now?

The existing contact channels are unchanged.
Continue to contact the account managers,
sales people, etc. that you work with today.
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What makes Crown Solutions different?

Crown Solutions creates true water solutions.
Whether the solution is equipment, chemical, or
operational, Crown Solutions is part of your
team to create the best water solution for your
needs.

What is in the Veolia Water Solutions &
Technologies name?

VWS is a division of Veolia Environnement
which is the world’s largest environmental
services company with over 150 years of
experience and over $35 billion in annual
revenue. Veolia Environnement has nearly
2,000 offices in 84 countries and more than
300,000 employees.

What other Veolia business units offer
solutions that | can use?

In North America, Veolia Water Solutions &
Technologies (www.veoliawaterstna.com) is
composed of five additional business units
including:

£ HPD

o Evaporation and crystallization
technology with a focus on the development of
unique process designs and technology for
industrial client. (www.hpdsystems.com)

—;,‘5 John Meunier

. Treatment of potable water, process
water, wastewater and stormwater management
serving municipalities and industries in Canada.
(www.johnmeunier.com)
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= Kruger

. Environmental treatment and supplier of
technology and equipment for wastewater and

municipal drinking water treatment.
(www.krugerusa.com)

% N.A Water Systems

) Water and wastewater treatment
solutions and design-build projects to industries
and municipalities. (www.nawatersystems.com)

£ Whittier Filtration

. Advanced filtration treatment solutions
for the removal of solid matter and impurities
from liquid streams and oil and water separation
systems. (www.whittierfiltration.com)

Crown Solutions Co., LLC
945 South Brown School Road
< Vandalia, OH 45377
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Equipment ) www.crownsolutions.com
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